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As of 31 December 2012 Thermo Fisher Scientific is unable to guarantee service support of
ICS-2500 systems and modules. ICS-2500 systems were discontinued in December 2005 and
became obsolete in December 2012.

As of 31 December 2012 part orders for these systems are filled only as long as parts supplies
are available. Field servicing of these systems is performed on a “best-effort” repair basis
only.

Thermo Fisher Scientific continues to offer a complete instrument selection to meet the most
rigorous laboratory requirements. The direct replacement for the ICS-2500 is the ICS-5000".
The ICS-5000" meets a wide range of application needs and is designed for versatility and
productivity. We are confident that you will see the benefit of a new system from the
established leader in Ion Chromatography.

If you would like a quote or would like to receive additional information on one of the
Thermo Scientific Dionex Ion Chromatography systems, please call your local Thermo Fisher
Scientific sales representative. Please also visit our Website at
www.thermoscientific.com/dionex
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